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1 Summary

11 Mass media development is inastateof flux. Techndogi cal innovaion and
oonver gence areprofoundly changingthe ways in which content can be produced,
delivered and consumed. M ediaindugry raionaisation and gobalisation, is leadingto a
geater concentration of mediaownership and aredudion inthe number of opinions
expressed and voices heard. The modes of public debate tha form the very heart of
democratic tradtion are aso changng Technological changeis providing new platforms
for communi cation and shifting contrad of thediscursve agendaaway fromtraditiona
media into the hands of smdler groupsand individuals.

12 Caught up in thesetides of change A ustralian broadcast mediais evavingrapidly.
While exciting new media modes are emer ging somevaluable qualities of existingmedia
ae being eroded or lost. Within the context of thesechangesthe community
broadcagting sector hasan increasingy vauableroleto play:

e Against mainstream medids increasingly centralised content production
process weoffer aresurgence of local mediahighlightinglocal issues,
opinions and voices.

e Against anincreasingly globalised mediaculturewe offe direct accessto
local mediafor all Australians, in particula thosegroupswho are
mar gnalised by manstream media

e Against theinherert limitaions of a profit-driven content produdion process
we offer thepatential for innovation and diversity inherent in non-profit
community owned and opeated media

e Against increasingpublic scepticism with the values of mainstream medawe
offer the skills, resources and the gpportunity to undersand mediaby adively
participaingin its aeation and ddivery toal Australians.

13  Australian community broadcasting has grown and diversified for more than three
decades. Whilethe sedor is lagely sdf-funded amaodest level of Australian Govenment
upport has been avitd cataly s in tha development. Until recently the community
broadcagting sector lacked theresources to subgantigeits inpact. Through government
upport we arenow able to publish comprehensive research on our portal
(www.dbonlineorg. au) which undersoor es the great value and greater potertia of
community broadcastingto Australian society. T ha research — including the Community
Broadcasting Database (CBD) industry surveys, theM cNair Ingenuity nationa listener
aurvey sand Griffith University’s recent ground-breaking quditativeaudience research
report, Community Media Matter s, reveals avita, but poorly resourced, media sector
with significant and growing audiencereach.



The Augralian Government’ sinvestment in community broadcastingto date has been
geatly vaued and by dl measures, immensely productive. Its recent commitment of
$10.1 million to assist the community radio sector toparticipae in the first phase of
dgita radio implementation is greatly appredated asrecognition of the sector’ s future
patentid. Thedigta radio funding commitment will be of geat benefit to 40 of our 359
radio services. The community broadcasting sector bel ievesthat onany objective
assessment of the sector’ spast performance and its current patentia, now isthetime for
the Audralian Government to substartialy increase that levd of investment.

14  Australian Government funding for community broadcastingis provided viathe
CBF inrecognition of therolethat thesector play s in assiging achievement of the
Objectsof theprincipd legislaion governingA ustralian broadcasting — the Broadcasting
SarvicesAct, 192 (theBSA) including:

e theavailability to audiences throughout Australiaof a diverse range of
radio services offering entetainment, education and information;

e devdopingasenseof Australian identity, character and aultural diversity;

e divasity incontrol of broadcastingservices; and

e theprovision of hich quality and innovative progamming.

The community broadcasting sector play s avital rolein achievingtheseaims. Theaeis
dso aveay pragnatic reason for the provision of pubdic funding support. Government
policy often requires that certan typesof broadcast program content should be provided,
but thereis insufficient profit for its production by the commercia broadcagting sedor
and it istoo cogly to provide viathe nationa broadcasting sector. In such casesthe
production of this content within community broadcastingisvastly more cost effedive.
The provision of funding to thecommunity broadcasting sector for locally relevant
Ehnic, Indi genous and RPH programming beng prime examples.

15  Snce 1996/97 the number of community broadcasting services has grown from
289 to 481" — almost 200 additional savices. Yet sector fund ng levels havefailed to
reflect this massve growth with the average funding level availableper station now 17%
lower inreal terms. M oreover the community broadcastingsector has diversified in way s
not addressed by the current funding model. The sedor hasresponded to audience needs
with thedevelopment of Youth, M aure Age, and Religous broadcasting sevices.
Community television has eme ged from an extended trial reg me with permanent
srvicesin Perth, M elbourne Sydney and Brishane. Both community radio and television
have developed an online presence and are keen to expand into othe digital platforms.
Yet there has been no fundingto assig community tdevision, and while community radio
has bendfited from additional funding commitments for accredited training, transmission
upport and meropolitan digitd transmission infr astructure, the current funding model’s

L A breskdown ofthis figureis provided a Appendix A beow a pp.24-25 bel ow.



oore and tar geted components have declined in rea teems by more than 40%, on a per
dation basis, due to strong sedor govvthz. For stationsthat cannot access CBF support
through the specidist content funds for Ehnic, Indigenous and Radio for the Print
Handicgoped communities thesituation is particularly grim. The funding alocationfor
support of genaal community broadcasting has not increased, other than by partia
indexation, in the thirteen y ears since 1993/94.

16  Australian community broadcasting has established asignifi cant and growing
audiencereach— over 4 million listena's and 3.7 million viewers. At least 25% of
Australians now regula’ly tuneintotheir local community broadcaster. Audralian
Government funding support for community broadcssting isrequired at alevel that
recognises the sector’ scurrent size, complexity and impact rather thanthat of morethan a
decade ago.

1.7  Thecommunity broadcasting sector is aso seking acommitment from a | major
politicd partiesto implement the recommendations of the House of Representatives
Sanding Committee on Communications, Information Technology and theArts
(HRSCITA), Inquiry into Community Broadcasting, as they relate to the community
television sector’ s options for digital broadcasting. The community television sector, is
theonly area of the Augtralian Televison industry without access to digital simulcasting.
As audience take-up of digital services inevitably inaeasesthe community television
audiences in Brisbane, Sydney, M ebourne, Adelaide and Peath arenecessaily dedining
with obvious dfects on the rdevant community television gation’ sincomesources and
general viability. Accordingto arecent Audralian Communications & M edia A uthority
report dmost 30% of Augralian households have aready switchedto digital.

Current government policy provides an ultimate solution tothis dilemmathrough the
provision of digital bandwidthwhen d| analogue services are switched off in 2012

No provision has been made for community television in theinterim. As aresult dl
community television services ar e expected to ceaseoperation within the foreseeable
future as policy-induced market failuretakesits toll. This situation was clealy
recognised by the HRSCIT A whose recommendations to the Austrdian Government are
summarised below a Appendx D. The funding support recommended for co mmunity
television digta transition of $6m. for capitd expenditure and $1.7m. per annum during
the simulcast period has beenincluded in this submission asakey requirement of
community television sector’ ssurvivd. Further detdls are available a A ppendix E
below. The Australian Govemment has not yet reponded to the HRSCITA Report®.

% For further detailsrefer to Appendix B a page 26 below.

3 Community Tdeiision: Options for Digital Broadcasting, Report of the House of Represent atives
Standing Committee on Communicaions Information T echnology and the Arts, Parliament of the
Commonwedth of Austrdia, Februay 2007 is availad e from:

http://www. aph. gov. au/house/ committeg/citalcommunity broadcasting/frstreport. htm




18 Insummary thecommunity broadcasting sector is seekingacommitment from all
mgjor padlitica parties to additiona A ustralian Government support for themaintenance

and devdopment of thecommunity broadcasting sector across radio, tel evison and
related new mediain four areas

e Content Producion - $7.237m.

e Infrastructure - $5.04m. (including$1.7m.for CTV digita simulcast support)
e Traning- $.755m
e Sector Coordination & Planmning - $1.84m

Tota alditiond funding support of $16.872m. is requested for themaintenance and
development of comnunity broadcasting from 2008/09 supplemented by afurther one-
off alocation of $6m. for community televison digita trangtion cagpita expenditurein
accordance with the HRSCIT A findings. Further information supportingthis request is
presented in the following submission and appendices.



Community Radio Sector Development

2 Content Production

21 One of the key reasonsthat the Austrdian Government provides funding support
to the community radio sector isto asss achievement of theobjectives of the
Broadcasting Sarvices Act 1992 through increased diversity of broadcast contert.
Diversecontent produdion sitswell with thephilosgphy and operational methods of the
community broadcasting sector but it comes & acost. M eeting the diverse content needs
of minority interests and producing locally, rather than nationally, rdevant programs
inherently limits the ability of such programmingto support incomegeneration. While
community radio necessarily seeks niche rather than mass audiences, recent research has
verified that thesector’s colledive national reach is substantial andthat continuing
audience growth is driven by recognition of the distinctive qualities of community radio
ontent. Augrdians vdue community radio because its content is localy relevant,
gecidigd in nature and often unavail eble via other media®. New fundingissought to
further develop specidlist content produdionin emerging aress of interest and to assist
the retention and development of local news and information programs. A dditional
fundingis sought to resoreproduction capacity in the areas of Ethnic, Indigenous and
RPH (Radio for the Print Handicapped) content produdion. Resources areaso required
to ensure that content can be made aval able in new mediadelivery modes that medt
changing consumer preferences such as internet-based audio streaming, audio on-demand
and pod-casting Supportinginformation is provided below:

22  Community radioisamajor producer of locally relevant, specidist
programming content and continues to respond to community need with new
ervices

22.1 Unconstrained by the marketing imperatives of commercia media or the naional
aoverage concemns of public media, community broadcastersrespondto themany and
varied content needs of the communities they serve. This greater latitude toregpond to
audienceneed has shaped the community broadcasting sector’ s services ove its thirty
year higory. The sector now plays a dgnificant rolein the delivery of abroad range of
programservices to many geogaphicd communitiesand specific, goecia ised services to
defined communities of intered.

22.2 To datethe sector has received ameasure of dedicated A ustralian Government
fundingsupport for specidist content production in community broadcasting for Ethnic,
Indigenous and RPH purposes. The sector needs to exablish amorerealistic leve of
fundingsupport for themaintenance and devdopment of these areas of acknowledged
expertise.

“Reasonsfor Listening to Community radio - Community Radio Natiordl Listerer Survey' , McNar
Ingenuity Research, August 2006 &t p.22.



We also seek additiond suppoart to esablish and maintain a Content Development Fund
to develop othe existing and emerging specid content areasfor locd and national
distribution in aeas such as Youth, Mature Age, Religious, Arts, Hedlth, and Specialist &
Fine M usic. A further dedicated areaof content production support would be for local
information and news prograirs.

22.3 Increasad funding for the above areas of content devdopment and production
responds directly tothelatest research findings on thereasons why an increasing number
of Australians ae choosingtolisten to community redio:

“The most cited reason for listening to community radio is because they
listen for ‘local information/local news'. Half of all community radio
listener s provided this response. Another common theme for listena s is the
local natur e of the content, with almog half gating that ‘ they play
Australian music/support local artists’ as therr reason for lisening, 46%
saying that theylisten becausethey have ‘ special ist music or infor mation
programs’ and almost 4 in 10 saying ‘local voices/local personalities’ as
their reason for listening.” °

23 Community radio isincreasingly relevant as loca media — partiaularlyin
rural, regional and remote areas

23.1 Content broadcast by community radio gations is largely locally produced and
local ly rlevant.® All radio listeners consider the sector as an important source of local
news and informetion’. Community radio is information rich. On aver age 30% of
oontent is talks-based, including news bulletins and aurrent &fairs programs.

As increased ngworking of commercial mediareduces the sources of information and
technological change broadens exposure to internationalised perspedives, community
radio has an inaeasingreevance andvalue asinherently local media, generating
avareness and discussion of local issues and events —a cataly st for community
inclusiveness and the maintenance of community identity. The lates community radio
sector survey reveals that 25% of staions locaed in rural andregional areaswere @ther
the only radio servicein their loca areaor theonly source of local content. In rurd areas
38% of community radio stations are dready the only provider of local content®.

> Commmty Rado Natiord Ligener Survey', McNar Ingenuity Reseach, August 2006 a p.22.

®n 200304 stations produced 76% of the programming they broadcast. Community Broadcasting
Database: Survey o the conmunity radio sector 2003-04, CBAA, Sydney, July 2006 at page 5. Avalable at
www.cbonlinecomau
722% ofdl radio listeners considered community radio an extremey important or very important source of
loca news and infoomation. Austraian Broadcasting Authority (now ACMA), “ Understanding community
att|tudes to radio content”, 2003 a p38.

8 Community Broadaastlng Daabase Survey of the communityradio sedor 2003-04, CBAA, Sydney, July
2006 at page 1




Community rado’s inaeasingrelevance as the voiceof locd communities, particuarly
in rural, regiond and remote areas provides afurther reason for increased funding
upport.

Funding support sought for new content production: $3.25m. per annum

24  Community radio’s strengthsin Ethnic, Indigenous and RPH content
production require further sipport

24.1 Community rado’s specidist content produdion is prodigious. Themaost recent
sector survey revedled that in an average week the sector produced:

e 2,446 hoursof Ethnic language programs;

e 1,543 hoursof Indigenous programs; and
e 1,597 hours of RPH programs.’

An increase to aurrent Bthnic, Indigenous & RPH fundinglevels is recommended in
order torestorethe avarage level of government support avalable pe station for these
purposestothat of adecade agp. Decline in thered level of this support isdocumented
a Appendix B ‘Recent Community Broadcasting fundingtrends’ bdow. In2008/09
additional funding support for specidist content production of $1,893,693 for Ethnic,
$447,372 for Indigenous and $210,438 for RPH community broadcasting is sought.

25  Community radio is the most cost-effecti ve means of meeting speci ali st
oontent needs

25.1 Thecommunity radio sector has become a mgor producer of locally relevant
gecid interest programming (Indi genous, Ethnic and RPH) that would otherwise have to
be provided by the ABC and/ar SBS & amudh greate cost.

As noted in arecent CBF report toDCITA asmple comparison of the relative cost
gructures in NESB radio production between the Special Broadcasting Service and the
community radio broadcastingsector illustrates this point:

9 Community BroadcastingDatabase: Survey of the communityradio sedor 2003-04, at page 36. It should
be noted that:
¢ Indigenous program produdion is under-reported as the survey did not include the 80 Remote
Indigenous Broadaasting Seavices (RIBS).
e Austrdian Government fundng supports only a proportion of the specidist programming

produced due to the need for such programming to mest specific content requi rements. Far
example Bhnic programs must have more than 50% spoken ward contert in orde to be eigible

or funding.



‘The Austr alian Gover nment provided funding of just under $35 million in 2004-
05 for the oper ations of SBS Radio™. SBS Radio produced 15,500™ hour s of
programming broadcast in 68 languages on two frequenciesin Sydney and
Melbourne, on the National Nework covering all State and Territory capitas and
several regiona centres, and carried on the BSdigital TV platform'?. The
averagecost to the Augralian Gover nment pa SBSradio broadcast hour was
ther efore $2,258.

With $2.56 million of Australian Gove nment funding the communityradio
sector in 2004-05 produced 66,480 hour s of locally relevant ethnic
language programs in 97 languages used by 124 distinct ethnic/cultural
groups located in over 750 diginct local ethnic communitiesin over seventy
locations across Australia. The average costto the Australian Gove nment
per ethnic community broadcast hour supported was ther efore $38.52 (the
hourly subsidy paid for digibleethnicprograms) or 1.7% of the production
st of an SBSradio broadcast hour’.*®

Funding support sought for Ethnic, Indigenousand RPH contentprodudion -
$2,551,503 per annum.

26  Community radio’s support of the Australian Mus ¢ Industry via AM RAP
requires continued support

26.1 TheAudralianM usic Radio Airplay Project (AMRAP) has been one of themost
successful govenment-fundedinitiatives conducted with thecommunity radio sector.

It harnessed the g rengths of aburgeoning community radio sector insupport of the
Australian music indugtry - paticularly in rura and regona areas. Amongst its many
achievements AM RAP has:

e contributedto a25% incressein theleve of Australian music broadcast by the
community radio sector over the past threeyears;

e distributed more than 75,000 Compact Discs by Audralian musicians (the
value of which exceeded the project’s origna funding) producing incressed
airplay, sales and concert atendance;

e Uutilised cutting-edge digtd techndogy for the digribution of new
contemporay Audralian music;

0 DCITA 2004-2005 Portfdio Budget Estimates Stataments —SBS as published a www.bs.com.au
u Compirised of 13,500 hours of speci fic language programs and 2000 hours of internationa news

programs. SBS Annua Report 2004-05 at p.26.
SBS Annua Report 2004-05 at p.26.

B Report to DCITA on funding dlocated to the CB sector in 2004-05, (BF, February 2006, a p.49



e assiged thecommunity radio sectar’s active rolein recording local musicians
for rebroadcast — 271 hours of locdly recorded nmusic is broadcast in an
average week ' and

e Simulated the current record national levd of Australian musicairplay within
the community radio sector of 35% (an increase of 25% over thepast three
y ears).

26.2 AMRAPsvaue has been strongy attestedto by musicians, record companies
and community broadcasters in terms such asthese:

“The AMRAP project has been an inspired piece of Gover nment funding.

It has brought under represented and independent music to the attention of
the whole country especial ly the rural and regional sectors, which are
limited in the infor mation and music that they ar e capabl e of receiving.
Ther e have been many examples, in our record company, of artists who
have taken their act andtheir music to regional Australia and have found
audiences, andinterest, simply on theback of community radio exposure,
br ought about by the AMRAP project. It is difficult for people livingin the
major cities, torealisehow limited and limiting the media outl ets inthe
ather parts of the country are.” s

26.3 A comprehensive independent evaluation of the project is avail able and canbe
supplied on request’®. The report recommended that AM RAP be refunded at alevel of
$.84mover four years. Without addtiona funds the AM RAP project will be scaled
down in 2007 and wound-up in 2008.

Funding support requested for AM RAP - $710,000 per annum.

Total fundingrequested for Radio Content Production: $6,511,503 per annum

u Community Broedcasting Database: Survey of the community radio sector 2003-04, CBAA, Sydney, July
2006 & p.3

5 John Durr, Maneger, Black Marke Music, a page iii, Evaluation of the Austrdian music radio airpay
Eroj ect for the community broadcasting foundation Devel oping M ediaWorks, November 2005.

6 Evaluation of the Austrdian musc radio arplay project for the community broadcasting foundation,
Devel oping MediaW orks, Novembea 2005 — provided on 14 December 2005.



3 Infrastructure

31  Thened for additiona funding support for community radioinfrastructurehas
never been gregter. Several fadors have contributed to this peak:

e rapid sector expansion has ledto many new licences with establishment
infrastructure needs - the community radio sector as measured by the number of
long-term licensed services has grown by 75% (154 gations) over the past decade;

e dder staions now in their second or third decade of operation require
recapitdisation (207 community radio services havebeen in operation for more
than a decade, 67 for more thantwenty y ears);

¢ technological change and conver gencehas led to new opportunitiesfor broadcast
related content distribution based on the replacement of analogue with more cost-
dfectiveand flexible d gita production infrastructure; and

e engagement with the Australian Government’s Digitd Radio Framework and the
progped of maintainingexisting anaogue services whil e developingnew sevices
for the impending introduction of the digital platform

32  Community broadcasting stations arelean opaations. The sector’ svoluntesr
ehic and coopeaative ehos asgst the containment of operational coss. However capita
development and recapitalisation costsfor broadcast infrastructure cannot be similarly
minimised. With many older sationsrequiring recapitalisation and ahost of new
community radio stations needing assistance with meeting the infragructure demands of a
full-timeservice thereis a clea need for access to ongoing additiona resources for these
pUIp OSEs.

3.3  In2004the CBD survey of community radio stationsfor the2002/03 finanaal
year colected dataon basic technical infrastructure. The survey gatheredinformaion
on transmissioninfrastructure, sudio or content production infrastrucure, and broadcast -
related informaion technology infrastructure (computer-based digital audio production,
scheduling and play -out having become the basic tod of radio production over thepast
decade). The survey results and later data drawn from the recently published CBD
survey for 2003-04 confirm that much of thecommunity radio sector currently opeaates
with inadequate technical infrastructure.

3.4 Inrdation to transmisson infrastructure, the 2004 survey showed that only 69%
of stations consideredthat thar existing transmission facilities provided adequate
reception across their service aea. Just unde sixty percent of gations now lease their
transmission site fromathird party ! Transmission operationa cogs and transmission

1 Comnunity Broadcasting Database: Survey of the ammmunity radio sector 2008-04, CBAA, Sydney,
July 2006 at pp.10-14 showsthat 59% of stationswereleasing a@ther thar transmission site and/or fecilities

10



equipment costs formassignificant pat of stdion expenditure — over 12% on aver age. 18
T hese issues were subsequently addressed by the A ugtralian Government with a
commitment of $6 million dollars ove four years from 2004-05 for transmission
infrastructure and operational costs. A decade on from the Australian Government’s sale
of the Nationa Transmission Network, withthe renegotiation of many long-term dte
contrads, the community broadcasting sector is becoming fully exposed tocommercial
pricestructures Thelatest CBD survey revealed tha transmission related costs
increased by 22% between 2002-03 and 2003-04". Increasad transmission suppott
fundinghas been a crucia fador in assistingcommunity rado stationsto aope with these
increases. As the current transmission support funding commitment ends in 2007/08 we
formally reques that the Audralian Government renew thisfundingsupport for afurther
four years through to 2011/12.

3.5 Thesurvey resuts for gudio and broadcast-rdated I T infrastructurewere
considered aganst a minimum benchmerk for studioinfrastructure. Typicly tha
would be defined as astationthat hasé least:

e Twogudiosto enade simutaneous broadcast and production, and preferably
athird studio for training and back-up;

e Twomicrophones and two CD play back machines in each studio, prefeably
augmented with arange of other audio source equipment;

e Onebroadcast/production capablecomputer sy dem available for usein each
studo, and preferaldy networked to aserver systan for gorage of programs,
music, sponsorship announcements, community service announcements,
station ID’sand promational messages.

e [Intaview failities:

0 Sudio-based interview facilities

0 Tedephone-basal interview fadlities

o Tak-bak interview facilities

o Portableinterview facilities toallow interviews to beconduded in the
fidd.

e QOutgde broadcast facilitiesto alow community engagement through on-site
covaage of community, sporting and othe events

e Ondgteintemet access for communication and program research purp oses.

18 Comnunity Broadcasting Database Survey of the ammmunity radio sector 2003-04, CBAA, Sydney,
July 2006 at pp.13-14.

Y Ibid. & p.14.
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3.6 Inbrieftheresuts as updaed by the last CBD sector survey are:

e Whilethe average number of studios per g¢ation was jus under two (1.92)
moredetail ed analysis revedled tha over athird of stations haveonly one
broadcast studio. Regional and rural stations were on average | ess well
resourced than metropolitan staions, as were Youth and Religious stations
compared tothe other sub-sectors.

e Only 44 % of gations had asudio suitable for traning sgparatefrom their
main broad cast/production gudios.

e Only 78% of gations haveadedicated production studio.

e 93% of stations have audio produdion computers, however only 81 % of
stations have an audio production computer as a play back devicein a studio.

e Only 46% of gations havetheir omputas fully networked. 23% are not
networked & all.

e While dmog dl staions had studio interview fadlities, only 83% had
telephoneinterview facilities and 49% had talkback facilities. Only 79% of
stations hadportable interview facilities.

e Just over hdf (56%) had outside broadcast facilities.

e Only 90% of gations haveon-sitelnternd access

37  Theseresults suggest that mary community radio staionsstill do not meet the
modest baselinetechnic infrastructure requirements outlined above. The (community
broadcasting) sector bdieves thereis acompdling nesd for amuch higher level of
Australian Government funding to ensure that basic technicd infrastructurelevels ae
ahieved and maintained. Sucdh funding should be avail ablefor community radio,
community television and the extension of community broadcastingprogram production
and distribution processes across new and emerging digital delivery platforms.

38 A new community radio broadcasting establishment, recapitdisation and traning
infrastructure development fund is required. The Community Radio Infrastructure
Renewd and Development Fund will initially focus on several infrastructure areas
identified by research as high priorities —training, ICT development and outside
broadcagting:

38.1 Training Facilities

The community radio sector must develop infrastrudure to support its ongoingrolein the
national provision of accredited broadcast skills training. Most community broadcasting
gationsdo nat currently possess suitable training facilities. The last sector survey
uggeststhat 56% of stations do not have adedicated training studio. In rado
broadcagting the minimum equipment necessary for dficient training is to have atraining

12



gudio that mirrors theequipment in the gation’sprincipa broadcast gudio and tha is of
aufficient sizeto allow trainingto be conducted in small groups. Such afacility would
idedl ly be supplemented by digital audio workstations (preferably neworked) and
aufficient ancillary equipment that would allow trainess to practice program produdion
kills without the need for access to afully-equippedprodudion gudio. Thispronounced
infrastructure deficiency presatly impedes equitableaccessby many sationstothe
Nationd Training Prog am.

3.8.2 ICT Development and Integration

Converging broadcast, informaion and communication technologieshave aeated anew
paradigmfor mediainfrastructure through ded cated digta hardware and software.
Networked computerswith integrated software are now at the core of radio station
operation providing program production, schedulingand play-out functions.
Creatingprogram content in the digitd realm also ensures that it can be repackaged and
repurposed for emerging new means of mediadistribution and consumption such &
internet-based sreaming, audio on-demand and pod-casting. Increasngthesector’'s
capacity to provide content viathe internet sypports recent research findingsthat
community radio listeners make moreuse of such fadlities than thegenera populaion®
Unfortunately the lated CBD sector survey showsthat the community radio sectoris
laggngbehindin this vital infrastructure devdopment area. It reveded that 54% of
gationsrequireadditiona ICT networking resources. 23% havenolT networkingat al;
19% do not utilise a computerised broadcast play-out source and 10% do not haveonsite
internet access. Remedying the community radio sedor’s ICT infrastructure deficiencies
will assist the dficient operation of stations, preparethem for establishing new digtal
srvicesand inaease their ability to repond to the changing content consumption
preferences of their audences.

3.8.3 OutgdeBroadcasting

Outsidebroadcastingispotentidly akey activity for al community radio stations.

Low resource levels preclude community radio from underteking themany promotional
avenues used by commercia and nationa broadcastes to raise their publicprofile.
Accordingly, broadcasting fromlocations within thecommunities they serve offers
community radio stations an important opportunity toraise their profile and level of
community engagement. Such facilities also broaden the content options availabl eby
mekingon-sitecover age of community cultural, sporting and other events feasibl e.

M oreover suchprogramming dlows gationsto diredly support ather community

% 399 of community radio lisgeners have visited a rado stations websitg 20% have listened toalive or
sreamed radio program onthe internet and 12% have downloaded a radio program from the internd to
listen to on a computer or ome athea device. T he corresponding percentages anong Austrdians aged 15+
ae 31%, 17% and 8% indicting tha community radiolisteners are making espedaly good use of the
internet for listening to radio programs. McNair Ingenuity, * Canmunity Radio Nationd Listener Survey’,
August 2006.
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organisaions intheir public adivitiesand to develop their own income sources through
event rdated sponsorship. Inthe past outsidebroadcasting required investment in costly
dedicated mobile facilities — purpose-fitted trucks or caravans, and the hiring of
expensive dedicated |andlinesor microwavelinks. Inrecent years technolog cal
development has alowed outside broadcasting equipment caoststo be significantly
reduced via portable hadware or software based codecs utilising standard telephone
infrastructure. OB kitsfeaturing microphones, headsets, codecs, asmal audio mixer and
alap-top can bepackedin asuitcase-gzed container for easy and quick assembly onsite
a afootball mach, agiculturd show or townfestivd. When last survey ed 44% of
community radio stations lacked outside broadcast fecilities. Additiona funds for
infrastructure renewal and development would prioritise theprovision and regul ar use of
auch fadlities toincresse the leve of engagement of community radio stations withthe
communities they serve

Total Fundingsupport requested for RadioInfragructure via the Community
Radio Infrastructure Renewal and Devel opment Fund - $3m. per annum.

4. Accredited Training

41 Inits lagt funding submission the community broadcasting sector sought support
fundingof $2.4m. per annum to establish and condud accredited traninginbroadcast
skills and management skills throughout the community radio sector. Recognisingthe
pervasive training culture within community radio which hasled to over 7,800 people
recelving someform of training each year, and the sector’ s role as the prindpa pratica
training ground for othe A ustralian broad cast media, the A ustralian Government
committed an amount of $2.2m. over four yea's following the 2004 Federa Election.
Whilethe allocaion of these funds wes greatly appreciated the signifi cantly reduced
guantum, giventhe scde of thetask and the number of special needsto be addressed, has
posed some mgor challenges for the National Training Program (NTP). Aseements of
NT P operation such asthe development of traning resources, traing training and
national administration could only becompressed to a certainlevel without limiting
dfectivenational operaion, the scopeof training delivery has been reduced by thelevel
of fundsavailable.

42  Many ecific trainingneeds of partiaular specialist aeas of community
broadcasting cannot bemet gven the confinesof theexistingfundinglevel. For example
inthe areaof Ehnic community radio broadcastingaccredited training resources have
actually decreased since A ustraian Government funding for the Audralian Ethnic Radio
TrainingProjed was edaustedin 2004. Thesector’ scapacity to provide NESB training
meterials and the delivery of trainingin culturaly sensitive modes where required

(e.0. gender separation) by NESB trainers has been significantly eroded. The NEMBC
estimates that an amount of $200,000per annum froman inaeased TrainingFund would
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be required for the devdopmernt and delivery of dedicated Ethnic traner traning and the
delivery of culturally appropriatetrainingfor Ethnic community broadcasters.

43 In 2006/07 the NT P will facilitate theddivery of 2565 accredited training hours
aross 268 broadcast training units to 487 peple. Howeverthis level of paticipationin
NTP acaedited broadcast skills trainingis estimatedto be only 6% of thetda pemple
who will receive training through acommunity radio stationin thisyear.21

Accredited management training will commence fol lowing finalisation of the curriculum,
which has been delay ed due to the industry and government review of the nationa

trainingpackage on which thetrainingwil | bebased. In any case, thelevel of funding
presently allocaed to management traning ddivery will only be sufficient for it toreach
asmal proportion of the sector. It is etimated that 350 people will receivetrainingin
just two key management areas of thefourteen that will be on offer. At most current
resources will alow for partia management training delivery to approximately 20 percent
of the community radio volunteers and staff who would idedly undetakeit.®

Ongoingfunding for accreditedtraining at alevel commensurate to sector needs is
essentid in orde to ensure tha acritical mass of sector personnel receives broad cast
kills and management training Now that theplanning and implementation stages of the

NT P have been complaed, thefunding level should beincreased tothat originally sought
in order to meet sector demand fully. Extension of the funding for afurther four yearsis

dso requested.

Total fundingsupport level requested for Radio Trainingis 2.4m per annum.

a Community Broedcasting Database: Survey of the ommunity radio sector 2003-04, CBAA, Sydnhey, July

2006 a p.8 7,875people received training through a ommunity radio gation in2003-04.
2 THs egimate assumes thet a minimum of fve board members or managerid staff from 359 stations

should take part in some levd of accredited management training.
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5. Sedor Coordination & Planning

51  Asthesector snapshot & Appendix A below atests -today the A ustralian
community broadcasting sector is asubstantid indugtry initsown right. Comprised of
more than 480 individua not-for-profit, community -owned organisaions representing the
endeavaurs of over 23,000 volunteers and 900 staff, the sector contans levds of
complexity that createa continuous challengein terms of muti-levd coordination and
drategcplanning. Fromitsinitia ‘ generalist’ beginnings the sector now includesa
range of interest groups utilising community broadcasting s aeed and methods to serve
equally valid but very dfferent goas. We are‘abroad churdh’ encompassing the values
and aspirations of many digind interest groups including Ethnic, Ind genous and print
disabled communities, religious groups, Youth and M aure Age groups, and Audrdian
Music and FineM usiclovers. Sector coordination ispresently undetaken oollectively
across both theradio and television platformsand is expected to extend into new ddivery
platforms in theforeseesble future. While much has been achieved through goodwil I,
mutual respect and cooperation, the maintenance and development of our multi-faceted
sector has been serioudy hampered by the paucity of resources availabl e for coordination
and plaming at both interest goup and sector level. Smply put, this lack of support is
preventing the sector from helping itsdf moreefficiently and effectively.

5.2 Under the current funding model peak sector organisaions must compete drectly
with licensed community radio stations for the limited funding support available.

Sector leve planning needs have to beconsidered against pressingindividua station
demand for recaitadisaion and develogpment. In paticularly poorly funded areas —for
example- the RPH sedtor, thishas ledto extremey dfficult choices such asRPH
Australia s decision inrecent years to relinquish its office aoccommodation and forego
employ ment of an Exeautive Officer - its only full-time employee. The General Grant
Fund, which has not been increased other than throudh partid indexation since 1993/94,
must support the operdions ofthe CBAA, the CBF, providevery limited support for the
activities of state, regonal and specidist broadcastingbodi es and meet the needs of
several hundred community redio staions.

53  Thecommunity radio sector in metropolitan, regona and rural areas has grown
by 1229 since the A ustralian Govemment’s level of funding support for general
community broadcasting was last increased in 1993/9%4. Webelievethat support for
general community broadcasting requires a significant incresse in quantumvia a separate
Sector Coordinaion and Strategic Plaaning Fund tha would removethe need for stations
and thelr representativeorganisationsto compete directly for funding support.

3 |n 1993/94 therewere 206 community radio gationsincluding 80 Remote Indigenous Broadcasting
Sarvices (RIBS); by 2006/07 there were 359 community radio saionsincuding 79 RIBS. While RIBS
acess CBF funding via thelndigenous community broadcasting dlocation they have neve been gplicants

fr funding from the dlocation for genera community broadcaging. Adacordingly the growth rate
@ cula ed here - 122% does not include the 80 RIBS gations Theoverdl growth rate in ammunity radio

gaions incdudingRIBS for this period was 75%.
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54  The Sedor Coordination and Srategi ¢ Planning Fund would also further address
the resource development needs of thecommunity broadcasting sector through the
establishment of a Strategic Planning and Development Unit (SPDU)Y* within the CBF
tasked with supportingsector level strategic planningand assisting the sector to build its
capacity and longterm sustainability .

The functions of the SPDU would include;

¢ Incressing an understanding of thevalue/benefit the community broadcasting
sectar can offer among funding bodies through the development of well-
targeed promotional materials and meetings with funding bodies

e Workingwith sector peak bodies and sub-sectorsto build their capacity to
access new and greater sources of funding

e Andysis of community broadcasting research and provison of policy alvice
on community broadcasting resource development issues,

e Provide practical advice, assistance and resourcesto thesector & bath gation,
interest group and sector organisation levd on resource development, stability
and sustainability;

e Idertify key areas for capecity building within the sector and thedevelopment
of programsto address these; and

e Opeaatingas asecreariat to acouncil of peak sedtor organisations that would
focus on strategic planningfor resource development.

55 Both thedevelgpment of the community television broadcasting sedor andthe
recent rise of the Christian community broadcasting sub-sector providepotent examples
of the need for additional sectar coordination funding.

56  Christian comnmunity broadcasting now makesup around 9% of thecommunity
radio sedor with 33 stdions located mostly inregona and rural areas and an audience
reach of over 1,000,000 Austrdians in an average wesk >, Considerabl e scope exists for
Christian community broadcasters to benefit from a better-resourced peak Christian
broadcasting body through the development of specific Chrigian broadcasting resources,
provision of acaedited trainingand the formation of coll ective marketing, sponsorship

# This irtidive isbased on a key finding of a consultancy commissioned in 2005 by the CBF to provide an
independent assessment of the options avalad e to the CBF to establish new fundng sources to support
Austraian community broadcasting development. TheMC Mdaiareport, ‘ Strategic Directions 2006-09',
und that potentid additiond sources of funds for the CBF to redistribute to the sector arevery limited.

On the basis of theresear ch findings five main strategic options were canv assed with the establishment of a
Strategic Planning and Devel opment Unit being one of the recommend ed courses of action

% A McNar Ingenuity Listener Survey published in November 2005 showed tha the fivewide area
overage Christian commurnity radio stationsin Sydney, Mebourne, Brisbane, Addade and Perth done
reached an averageweekly audienceof 940,000.
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and fundraisinginitiatives. Ye, Chrigian M edia Australiaispresently unadeto access
the level of support funding required to suppart its core activities through abasic
secretariat that could drive such national projects.

57  Thecommunity televison sector, while mirroring many of the gpecia interests
that have developed within thecommunity radio sector, mugt also cqpe with very
different policy and straegic issues arising from atedhnologcally distinct and more
influential mediaplatform. CTV coordination needs are becomingincreasingly complex
& the sector and its audience expands and embraces the challenges of adigtal future
(refer bdow at pp.21-22 for futher details).

Funding support leval requested for Radio Sector Coordnation & Planning: $1.6m.
per annum

58  Should aSector Coordination and Planning Fund not be supported the community
broadcagting sector mantainsthat thepressure on thepresent allocaion for the support of
general community broadcasting (known as the Gengral Grant Fund) must be addressed.
M assivesector growth and diversificaion in recent years has atered the degree of
accessihility tothe funding support currently provided. Asthe recent ACMA and CBD
sector surveys show there are now e ght maor sub-sectors within the community radio
sector —Generd, Religous, Indi genous, RPH, Ethnic, Youth, Seniors and Fine M usic.
Despitethe introduction of generally accessible Transmission Support funding and
Nationd Training fundingin recent y ears amost haf of the fundingsupport provided via
the CBF is committed to goecidist puposes. 154 new gations havebeen esablished
ancethefunding allocaion for General community broadcasting was last increased.
Many dations cannot access the specialist Ethnic, Indigenous and RPH grant funds and
must compete for the limited genera funding available. Thelatest CBD sector survey
providesan indication of this dsparity - while staions on average received 6.4% of their
income from CBF grants Youth Stations received only 3.6% and Rdigiousstations 0.3%.
While Transmission Support and Training funds haveamd iorated the pressurein their
gecificareas the Genaal Grant Fund must meet broader neads while also dealing with
increasing sectar coordination needs. As amdter of basic equity anincreasein the
General Grant Fund should beimplemented, & least commensurateto sector growth since
the adequacy of this funding element was last addressed.
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Community Television Sector Development

6.1  With theissue o thefirst long-term metropolitan community televison licences
in 2003 the community televison sector became a peamanent presencein Australids

mediascape.

Committed to the community broadcasting canon of gpen access, diversity, localism and
independence the community television sectar (CTV) promdes theobjects of the
Broadcasting Savices Act by:

e providingadiverserange of tel evision services offering entertainment,
education and information;

e helpingto develop and reflect a sense of Australian identity, character and
cultural divesity;

e providing high quality and innovative programming; and

e encouragingdiversity in the control of television services.

6.2  Likecommunity radio CTV isessentidly self-funding. Permanent licensing has
dlowed CTV tomovetoward long-term financial stability with gpeationa expenses met
through sponsorship income, drtime sal es and other sources. Community television has
aurvived and strengthened despite facing an uncertainregulaory future and receiving no
regular federal government funding. With pemanent licences issual, therenow exists a
grong case for g gnificant corefundingto be alocated. Dedicated Australian
Government support isnow sought to ensuretha thisfledgling media sector can
maximise its pdentia to meet the needs of Audralian society .

Community television servicesin Audraliaincur significant operating costs. The
Australian Communicaions and M edia A uthority acknowledged this in itsrecent
submisson to the House of Representaives SandingCommittee on Communications,
Informaion Tedhnology and the Arts Inquiry into Community Broadcasting which
dates:

‘CTV srvices face dgnificant financial pressures from programme
production and transmission costs. Providng television services is an
intrinsically expensive undertaking. This fact, combined with the low
revenue generated by CTV savices, means that mesting high opeating
oosts isan important factor affecting the viahility of CTV'.

Government subsidies for the sector would ensure that staions can gain a solid

financid footing without needing to compromise the non-commercial naure of
thelr services or reducethe size of thar transmission footprirt.
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7. Content Production

71  Amidst increasing networking and sy ndication by commercia and national
broadcagters community television provides aplatform for locally produced content
focussingon local issues. Evay week the sedor produces 164 hours of locally produced
programming, including programs for religious, ethnic, indi genous, youth, ats and
gortingcommunities.

7.2 Unlike community radio, in thelar ger metropolitan community television stations,
ocontent production in community television occurs largely within the community itself
rather than within the dation. These saionsaggregae the content produced by
independent nat-for-profit geographica or specialist interest-based production groups and
individual producers. In smaller metropolitan and regona merkets, community
television services play alarga roleinfacilitaing content produdion in-house by
community volunteers, as well externdly -produced independent content *°

While continuing technolog cd development in digitd medi ahas democratised the
production process, alowing Australians fromall wdks of lifeto agdively participaein
television production, the costs of production remain significant. The CTV sector wishes
to gimuate content produdion at thecommunity level, and cooperaive program
exchange between CTV stations, through thefollowing developmernt initiatives:

71.1 CTV Program Produdion Fund

Television production is a collective, largely team-based process tha aignswell with
community broadcasting' s commitment to vaunteerism. Program production is a
oomplex logistical process which provides great scope for access and partidpation with
atendant skill acquisition and development; however the process involves abase level of
uncompressible costs for equipment hire and maintenance, software travel, copyrigt,
communi cation and thelike. The CTV sector wishesto provide a program production
fund for CTV producers tha will stimulate an expangon of this collective community -
based creative process. A grant-based funding process conducted through the
Community Broadcasting Foundationwould providesupport funding for general program
production, induding local Newns and Current Affairs, and particula acknowledged areas
of need such asDisability issues, Ethnic, Indigenous, Youth, Hedlth, Seniors, Arts, and
Australian M usc.

Funding support level soughtfor CTV Program Production Fund - $500,000 per
annum

% For example, C31 in Mdbourne provides broadcasting and transmission fecilities for 40 member groups,
who recelv e free or low-cog accessto studias and camera equi pment to make thar own programs, but
ahewisework externaly. Becauseof the smdler population, Access 31 inPerth plays agreater rdein

producing content in-house. It currently produces around four hours aweek of in-house programming,
with dl programs staffed by community volunteers, and plansto increasethis production ur-fold in the

next year.
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7.1.2 CTV-X: (National CTV Program Exchange)

Whilethe CTV sector remains committed to apredominantly local program content focus
establishing and maintaning anationd program exchange would provide strong benefits
for boththe sedor andthe audience it serves. Such afacility would:

e Simulate loca spedalisation in paticular content areas where high
production cogts militate against duplication of resources,

e Allow locd interest groupsin different staesto exchangenon-localised
progam content (eg. exchange of interview segments beween the same
NESB communities operatingin different metropolitan and regonal areas);

¢ Provide max mum national exposure for gopropriate content (e.g anational
new Austrdian contemporary musc program);

CTV-X would dlow ahost staion to employ asdaried nationa program exchange
ooordinaor to negotiateand facilitatethe cooperative cost-free exchange of program
material between the four permanent and al trial CTV services.

Funding support level soughtfor CTV-X National Program Exchange: $61,000 per
annum.

7.1.3 CTV-Online: Online Resource Devel opment

CTV-Onlinewould assst the CTV sedtor with the production of online resources and
oontent. The fund would assig the development of each station’s cgpacity to maintain an
online presenceand provide media streaming, on-demand and vod-casting content.
Funding support level soughtfor CTV-Online: $165,000 pe annum

Total funding support requested for Te evis on Content Production: $0.726m.
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8. Infrastructure
81 CTV-Connect

CTV-Connect would be aspedfic project to upgradedigita connectivity beween CTV
gationsthrough the provision of goprqoriately specified ADSL-2 connected server
hardware and softwareat each stationwith the capadty to sypport new mediadistribution
via streaming, on-demand and vod- caging.

Funding support level soughtfor CTV-Connect: $340,000 in 2007/08 only

82  Digtal Infrastructure Fund

The Digta Infrastructure Fundis specifically intended to assist theearly adoption,
maintenance and upgrading of digita tel evision production equipment and software
within CTV stdions. Depitethe cost-effectiveness and effici enci es associaed with the
use of digital tdevision produdion equipment and its acceptance as a base sandard
within the commercia and nationa broad casting sectors the CTV sector isin many cases
gill relint on outdated and inaeasindy unreliable analoguetechnology .

Rapid adoption of afully digitd production chain will ensurethat the CTV sector:
e Optimises its production gandards,
e Providesindustry gandard trainingf acilities; and

e Preparesthegudioside of itsproduction chain for the eventua adoption of a
digital transmission platform.
The Digtal Infrastructure Fund will provide the necessary financial resources to enable
CTV staionstobroadcast in digital during thesimulcast period. Inthe longterm, the
sector cdls on the Fedaal Government to convert the gpectrum band known as Channel

31 to digta and permanently dlocateit to current and futurecommunity broadcasters.
For more information, see Appendix E

Funding support level soughtfor CTV Digital trangtion during the Smulcas period -
$1.7m. Digitd trandtion capital cosssought in 2008/09 - $6m.

Total funding support requested for Tel evison Infrastructure: $2.04m. ongoing and
$6m. in capital expenditure.

9. Training

91 Toensuethat t can provide opportunities for accessand paticipaion tothe
increasing numbers of Australians whowish to be actively involvedin community
television the CTV sector mugt have assistance withtraining T he value of introducing
accredited training to the community radio sector has been recognisad by the Australian
Government with funding support. With more than 3,000 vdunteers activdy involved in
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community television the CTV sector has an ongoing cha lenge in providingthe traning
necessary to ensure Audralian citizens have the base media kills to make dfectiveuse
of the opportunity CTV provides. Curently over 500 people receive training in
broadcast, presentaion, produdion and management skills through CTV staions each
year. Likethe community rado sector community tdevisionis fast becomingthe
cpteway training ground for naiona and commercial broadcasting. Training provision
within the sector should occur withinthe nationa acaedited trainingframework to
ensure gopropriate recognition and portability of qudifications.

Accredited CTV sector training will reguire:
e curriculum development within the Film, Televison and Radio training
package;
e expansion of the CBAA’sscope of registration asanationa RTO;
e increased staff support & both RTO and gation level;
e trainingof in-housetrainer assessars at esch station; and

e administrative support & bothstaion and RTO leve.

Synergies withthe National Training Project for community radio would beexplored and
implemented wherever possible.

Funding suppart reqguested for Televison training $355,000 per annum

10. Sector Coordination and Planning

10.1 Australia s community televison sector survived thestringencies of adecade-
longtest regime Sincetheinitiation of permanent licensingthe CTV sector has
developed a steble metropolitan base in Perth, Sydney, M elbourne and Brisbane while
analogueCTV development continuesin Addaide and someregond areas. With
Australian Government support Indigenous community broadcasters are extendingtheir
remote Indi genous community televison baseand developinga National Indi genous
Television Service.

10.2 Thefour permanently licensed metropolitan aea services have a combined annual
turnover of more than $5 million per annum and a cdl ectivecumulaive audience reach
in excess of 3.7 million.?” With over 260 member groups, 3,200 volunteers and 50 staff
these stdions are a thehub of anew, influentia and rapidly developing community
mediaplatform. Aswith the commerdal, nationa and pay tdevision sectors the
community television sector’ sfutureis digital. While the sector awaits thegovernment’s

% OZT am survey - Community T dlevision cumul ativeaudiencereach 8am -12 midnight, August 2006.
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advice as to themeansand timeframewith which its digital transition will be achieved it
is attempting to come to gripswith thebenefits and challenges that this shift and rdated
technolagical convergence will bring. To enable CTV to effectively assess, negotiate and
addressthe myriad policy issues and practical complexities aising from our constantly
evolvingmedia environment the sector requires dedicated strategic and plaming
resources. To date the sector has relied on a part-time position based withinthe CBAA .
While continuingto work through the CBA A the sedor needs to esablish its own
Secretariat within that peask body to foser community televison development and focus
on incressed long-term sustainability. Amongthe initia priorities for the CTV
Secretariat would be:

e Establishingahighe level of intrasector & external communicaion via
0 Upgading CTV presence on the sector portal;
0 Production of aregular electronic newsletter;
o Formulaion & publicaion of CTV promotiond materials;
0 Deveopment of anational conferencefor CTV producers; and
0 Creating eectronic communicaion channels for sector interest groups.

e Development of sedor-wide straegies toraise public andkey organisation
awareness and understanding of CTV;,

e Formulationof anaiona marketing strategy for aoss-sector, government and
corporate information and sponsorship campaigns,

e Devdopment of aCTV specific handbook of support maerias paralding
those availabl e to community radio viathe CBA A Handbook;

e Productionof astraegic plan for the CTV sector focussing on the policy and
pradical issues associated with digta transition and thedevelopment of new
broadcast rdated content delivery platforms;

e M anagement of thetechnical, financial and regulaory processesfor the
sector’ s looming transition to digital broadcasting

e Devdopment of naiona audienceresearch survey s to measure the sector’s
public profile and simulatebusiness devdopment; and

e Development of naiond training aurriculafor CTV producers and industry
recognition as aleadingtraning provider for screen production.

Funding support requested for Tel evis on Sector Coordination & Planning:

$240,000 per annum

A chart summarising the funding support sought for community broadcasting in 2008/09
is provided below at AppendixC.
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Appendix A: Community Broadcasting Sector Snapshot —June 2007

+« Growing national audiencereach & regond, rural & remote presence:

o 25%of Australiansaged 15+ (4.034 million) listen to community radioin atypica
wesk." Anestimated monthly nationa radio audience reach of more than
7.5million (45% of Austrdians aged 15+) and naional television audience reach
of 3.7 million”.

o 73%of long-term licensed stations are located inrural, regona and remote areas.’

e Almost 155,000 Audralians financidly support free-to-ar community radio sevices &
subscribers, members or donors.*

< Volunteer driven: - over 23,000 volunteer broadcasters® and 960 support staff
e Contributing an estimated $212 million p.a. in the valueof volunteer work hours®

e 21%of volunteersare under 26 years of age’

+ Training focused: - over 8,300 peoplereceivetraining eachyear. 7,800° people receive
training at acommunity radio staions. On average 2.127° hours of radio trainingis
conducted eachweek. 500 peoplerecivetraninga community tdevision stations.

% Contributing over $280m.per annum to the Australian economy: - with aturnover of
$69m. and theeconomic valueof its volunteg effort estimated a $212m. per annum the

community broadcasting sector mak es a si gnifi cant contribution tothe Augtralian economy.

« Larged independent mediasector:
e 481 licensad independent community owned and operated broadcastingservices in total.

o 359longteam licensed community radio stations broadcasting 44,729 program
hours per week of which just over 76 percent is localy produced,
18 percent sourced from ather A ustralian sources (principaly other community
stations viathe Community Radio Netwark saéllite) and six pecent sourced
internationdly. M usic acoounts for 70% of progam content with the remainder
being spoken word. 35% of music broadcast is Australian music.

0 4 longterm licensed metropolitan community television services producing 166
hours per week of locally produced programming

1 Community Radio Naiond Listener Survey’ McdNair Ingenuity Research, Sydney, A ugust 2006.
2« Comnunity Radio Naiond Listener Survey’ McNair Ingenuity Research, Sydney, A ugust 2006 for radio and OzTam
Community Tdevison cunmulaiveaud encereach 8am-12 midnight, A ugust 2006 for tel evision.
3 Based on ABA L C-003— Community Broadcasting Licances (Radio & TV) (04.0903) with RIBS holding radio & TV
licences be ngtaken assingle ‘staions .
4 Community Broadcagting Databae — Qur veyof the cammunity radi o sector 2003-04, CBAA , Sydney, luly 2006 at page 9
showstha intha year there were 113957 current subscribers or membersand 40,95 donors.
5Ove 20,200 community radio volunteers ard 3,000 @mmunity td evisonvolunteass.
® This esti mateisbased on medianweekly eamings of$673 as outlined inthe A ustrdian Burea of Statistics Ausstasdata
series 63100 publishedin Augus 2004. Anhourly rateof $17.71 for an average of ten hours per week, for 23,000 vol untesrs,
yidds afigureof $211,811,600 pa annum. Use of themedian measure produces a conserv ative esti metegiven tha the average
full-ime adult eamings per week as given inABS A usstats 6302.0 of November 2006 was$1,026.
" Community Broadcasting Daabae— Qurveyof the canmunity radi o sector 2003-04, CBA A, Sydney, uly 2006at p.7.
gublished atwww .cbonlineorg.au

Ibid atp.8.
°Loccit.atp8.
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Appendix A: Community Broadcasting Sector Snapshot —June 2007

Onaverageeach week they broadcast 61 hours of newsand current affars, 37.5
hours of religious programming, 33 hours of ethnic progamming, 30.5 hours of
youh progiamming, 27.5 hours of arts programming, 19 hours of educaional
programming, 17 hours of sportsprogramming, 7 hours of progamming for
peplewithadisahlity, 6.5 hoursof Indigenous progranming and 2.5 hours of
GLBTI programming.

0 79 remote Indigenous community televison services broadcasting locally
produced programsand up to 14 hourspea day of the ICTV service produced
collectively by remote Indgenous communities. A further 68 remote Indi genous
communities are beng equipped to reransmit the ICTV serviceunder narrowcast
licences.

0 37 aspirant community radio organisations operaingwith temporary community
broadcasting licences and 2 aspirant community television stations gpeaating
with open narrowcasting licences.

M ost diverse media sctor:

123 radio stations (including 7 dedi cated Ethnic gations) producing 2,466 hours of
Ethnic community broadcasting each week. 4000 volunteer broadcasters from 125
distinct cultural groups broadcastingin 97 languages.

96 gations (includng 21 dedicated Indi genous community radio staions) producing
1,563 hours of Indigenous programming each week togeher with 80 Remote Indi genous

Broadcasting Services (RIBS).

12 dedicated RPH stationsproviding 15 serviceswhere over 1800 volunteers produce
1597 hours per week of RPH progamming for people with aprint disaality;
supplemented by 40 locally produced & 760 RPH satellite delivered programming hours
broadcast each week on 20 generalist community steions.

200 stations (including 34 ful I-time Religous radio stations) broadcasting 3,754 hours of
religous programs per week.

Sations with afoaus on Youth, Senior Citizens, Arts, Fine musc, Australian music and
othe gecidist inteests.

3 saellite-based program distribution services - General, Indigenous and RPH
2 ndional news services —Indigenous (NINS) and General (NRN)

Community Television services in M elbourne, Sydney, Adelaide Perth, Brisbane, &
Lismore and within 79 remote Indi genous comnunities.

For more information onthe Augralian community broadcasting sector refer to:

www.cbonline.org.au
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APPENDIX B: Recent Community Broadcasting Funding T rends

Community broadcasting funding trends (CPI adjusted) & sector growth 1996097 — 2006/07
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This chart shows tha in CPI adjusted dollars' since 1996/97:

e thetata level of Austrdian Government support hasrisen by 27%;

e the community broadcasting sector as measured by the number of long-term
licensed services has grown by 54%;

e anud corefundng (amnua reaurrent funding declined in real termsby 8%;

e annua tagetedfundinghas dedined inrea terms by 11%.

e thenotiona” level of amual total funding per servicedeclined by 17% dueto
grong sector growth and diversfication;

e thenotional levd of annual core funding per service declined by 40% over the
period dueto srong seator growth and diversifi cation; and

e thenotional levd of annual targeted funding per service declined by 42% over the
period also dueto strong sector growth and diversificaion.

1 2006/07 val ues reect CPI adjustment for thethree quart ers to 31 March 2007 only.

% This messure is described @ notiond asit isbased onthe premise that unds woud be equdlly didributed.
CBF funds are not equaly distributed but are disbursed according to broal criteriadetermined by the

Austraian Government as the funding source and moredetailed criteria determined by the Foundation in
consultation with the rdevart pesk sector representative organisaions.
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APPENDIX C: Funding Submission summary chart

Current Community Radio Core Funding: 2007/08"
e BEhnic 1.625m.
e Indigenous 0.686m.
e RPH 0.322m.
e Generd (incl. CBF operations & sector coordination) 1.310m.

Total Core Funding: $3.945m.

Current Community Radio Targeted Funding:

e CBOnline 0.533m.

o Sadlite 0.059m.

e HEhnic 1.185m.
Total Targeted Funding: $1.779m.

Current Other Community Radio Funding:

e Transmission Support (infrastructure& operaional) 1.5m

e Transmission Support (BA siteaccess subsidy) 0.097m.

e DCITA IBP Indigenous Equipment 0.107m.

e Traning 0.6m

e Digtal radio support 0.1m
Total Other Community Rad o Funding: $2.404m.

$3.128m.

Total currentcommunity broadcasting funding:

! THs funding breskdown is an estimate only pendingconfirmaion in the 2007/08 DCIT A/CBF Funding
Agreemerts.
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APPENDIX C: Funding Submission summary chart

New Community Radio Funding: 200809
e Content Produdion
0 New content production — 3.25m.
0 Ehnic content produdion — 1.893m.
0 Indigenous content produdion— 0.447m.
0 RPH content produdion —0.210m.
o AMRAP-0.710m. 6.511m.
e Infrastructure
0 Infrastructure Renewd & Devdopment Fund - $3.0m.
3.0m
e Traning 2.4m
e Sector Coordingion & Planning 1.6m
Total new ongoing Community Radio Fundng: $13.511m.
New Community Television funding:
e Content Produdion
o ProgramProdudion Fund - $0.5m.
o CTV-X (Nationd Program Exchange) - $0.061m.
o0 CTV-Online (Online Resource Development) - $0.165m. 0.726m.
e Infrastructure & Digitd transition
o CTV-Connect - $0.34m
o Digta amulcasting support - $1.7m. 2.04m

e Traning 0.355m.

e Sector Coordination & Planning 0.240m
Total new ongoing Community Televison funding $3.361m.
Total new ongang Community Broadcasting funding sought: $16.872m.
Total new Community Television Digital Trandgtion capital funding $6.0m.
Total additional Community Broadcasting funding sought in $22.872m.

2008/09
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APPENDIX D: Recommendations of the HRSCITA Inquiry into Community
Broadcasting inrel ationto Community T elevision

Recommendation 1

The Committeerecommends that the A ustralian Government sell the unreserved channel
known as Licence A, with an abligation to beplaced on the new licenseeto carry
community television duringthe simucast peaiod. Additionaly,theCommittee
recommends that:

e carriagewould be & no cog to thecommunity television sector, during the
simucast peiod,

e theterms of salefor Licence A will include the conditionto simulcast
community television by 1 January 2008, atherwisependties onthe new
licensee will apply;and

e suchpenalties must be sufficient to ensuretha community television is
carried by 1 January 2008.

Recommendation 2
The Committeerecommends that, if Licence A doesnot sdll before the end of 2007 with
a‘must carry’ community television obligation, the Australian Government:

e temporarily alocatesufficient spectrum from Licence A to anational
broadcaster in order for it to carry community television during the simulcast
period; and

o adlocate sufficient fundingfor that nationd broadcaster to cover the costs of
digital community television transmission duringthe simul cast period.

Recommendation 3

The Committeerecommends that the A ustralian Governmernt, at andogue switch-off:
e convert thespectrum band known as Channedl 31to digitd; and
e permanently alocate it to aurrent and future community broadcasters.

Recommendation 4

The Committeerecommends that the A ustralian Government provide funding of

$6 million to the community tedevision sector for theconversion of broadcast equipment
to digitd, and recommends tha this funding be madeavailable immediately after a
amulcag arrangement has been made.

Recommendation 5

The Committeerecommends that the A ustralian Government provide funding of
$1.7 million per year tothe community television sedor for each year of simulcast.
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APPENDI X E: Costings for CTV digta transmission

S mul cagt period:

In the interim, the sector calls on the Australian Gove'nment to adopt Recommendaion 1
of the HRSCITA Inquiry and sall Licence A with an obligation to beplaced on thenew
licenseeto carry community tdevision (CTV) duringthe simulcast period.

Previouswork by the CTV sedor* suggested indicative aggregate costs for the digita
carriageof basicstandad definition CTV television servicesin thefive capital cities as
beingintherange of :

$5.650 to $7.570 million capita, plus
$1,797 to $2.415 million operationd for each year.

These indicativecosts aein linewiththe cogs outlined in the HRSCITA report:

$6 million capital, plus
$1.7 million operational for each year of thesimulcast
period.

Digtal switch-over:

In the long-term, the sector calls on the Austraian Government to adopt
Recommendation 3 of the HRSCITA Inquiry by convertingthe speadrum band known as

Channel 31 to dgtd, and permanently alocaingit to current and future community
broadcagers.

This would invdve theestablishment of anew transmissionfacility for CTV and the
figures below are indicative of costs that would apply for direct conversionof CTV from

analogueto digtal transmission.

There isevery reason to reserve a conplete tdevision channd (7M Hz) in eech market for

dgitd transmission of CTV. Each nationa and commercia broadcaster has been
dlocated an extra channel for digita transmission. Toassignany lessto CTV isto

relegatethe sector to amargina and disadv antaged position within the broadcasting
environment. It would aso significantly reduce the diversity of television broadcasting
srvicesavailableto the Austraian public.

In the scenario where Channel 31 is convertedto digtal, public fundingwould needto be
provided to med the caital costs of esablishing transmission facilities as well as for
ongoing costs over fiveyears:

$15.5 million capital, plus
$4.732 million operational for each year.

! Simul cast Review, 23 Deember 2005; Addtiond information, June 2006.
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APPENDI X E: Costings for CTV digta transmission

The figures abov e assume a man tranamit siteplus someleve of infill andvery limited
redundancy .

Revi ew:

Smilar to the 2007 Budget alocationfor digta radio funding, the community
broadcagting sector advocates areview duringthe second-y ear of fundinginorder to
assess therollout of in-fill transmitters by commercia and naional broadcasters withthe
am of ensuring equitable access for CTV broadcastas in adgta environment.
Secondly, the review would evaluate the adequacy of funding, particularly gven the
variabl es identified below.

Key assumptionsand methodsinclude:

Any edimates for the cogts of carriageor establishingthe infrastructure for afull digtal

(M Hz) channd involve making a set of assumptions Figures contaned inthis
submisson arebasd inecost components tha are sensitive to commerci al negotiation and

/or varigion intechnical implementation.
Key assumptions madein this submission indude:

(@ Adacesstocapacity on asuitableDTTB multiplexin each licence areacan be
negotiated, or elsemandaed by regulatory provision;

(b) Acwesstodigta spectrumis provided free of charge;

(© Nodlowanceforrevenueforgone by the hos nmultiplex operaor;

(d) Commercia pricing and/or cost recovery principles apply in respect of transmission
and distribution infrastructure;

(e Costsareon apro-raad 30% of multiplex capacity;

(f) Costs of ddivery to eachmain transmit site include re-multiplexing cost;

(@ Provisionfor fivemain metropditan transmit Stes, together with some translator
sites necessary to serve each metropoliten area.
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